Introduction A modern, high-performing health system

Ourcommitments

Healthy environment

Our people and culture Responsible business practices

Supported by our strategic growth priorities, our long-term commitments represent specific, measurable targets within our

broader efforts to help build a modern, high-performing health system, advance health equity and contribute toward a healthy

environment. As we measure and report our progress on each specific commitment, we are continuously evaluating new
commitments that can further support our sustainability priorities and advance our mission.

Performance data

Invest $100 million to create a new philanthropic
program and partnerships that will measurably
advance a diverse health workforce by 2033.

55%+ of our outpatient surgeries and radiology
services will be delivered at high-quality,
cost-efficient sites of care by 2030.

85% of our members will receive preventive care
services annually by 2030.

600 million gaps in care will be closed for our
members by the end of 2025.

Building a modern, high-performing health system
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Commit to the Science Based Targets
initiative (SBTi) Net-Zero Standard.
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Achieve a 60% reduction in scope 1 and scope 2 o o .

emissions by 2030. Reach operational net-zero by 2035. 4.7% S ———
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